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Support Number for Turkey to be retired on March 1st

On March 1st 2021, the current local number (+90 212 375 5755) will be retired. Callers from Turkey will have to call the international number + 31 20 703 6752

Welcome to the NetApp Suppor

to get started
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Online Support and Communities Registration

Step 1 0of4
Welcome to Account Registration!
In order to register on the NetApp Support Site, we need to collect information from you that may be considered personal information
and may be protected by worldwide data protection laws. NetApp takes data protection compliance very seriously and will protect
your data from unauthorized access and use, and from accidental loss or destruction. The personal information you provide will only
be used for support services and will not be used for sales or marketing purposes
authorize NetApp to collect my personal information for the exclusive purpose of providing support services

If you do not wish to provide your personal information, we will be unable to register you at this time. If you require technical support,
please contact our Technical Support Center

NetApp's Global Data Privacy Policy is available on our website
To begin, please enter your e-mail address:

(Example someone@domain.com)

Please enter your business email address. Registrations containing a
free/personal email address i e. yahoo com, hotmail com, gmail.com, etc., will
be granted "GUEST" only access fo the Support Site.

If you want to request access to NetApp Community only, please register for Community access.

If you have an existing NetApp account and have changed your employer/company, please submit your request to update your

company and email address information on the account. This will allow you to retain all training history associated with your
account.

If you are having trouble signing in or registering, please submit a request for assistance
If you have forgotten your password, please request to reset your password.

NetApp Employees and badged Contractors: Please use your network username and password to log in
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Please DO NOT REPLY to this email.

To continue with the registration process, please click on the link below before 23 Feb 2021 03:50 GMT to verify your email:

If you do not click on the verification link before it expires, you will need to restart your registration for the NetApp Support Site.

Please contact us with any concerns you may have.
Thank You,
The NetApp Support Site Admin Team

NetApp Privacy Policy

Online Support and Communities Registration

Welcome backl
Your email address [ - s been successTully verified.
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‘1 NetApp Customer / End User I

This level allows access to:
« full access to our support Web site (Support Site)*

» NetApp training, purchasable by credit card or a Training Purchase
Order. For any related inquiries, please contact NetApp University
support

My company owns NetApp product(s) and | need access to
all of the above plus all support tools and features.”

* join a community on our public Web site

“Requirements: Valid NetApp serial number (located on the back of your NetApp product) or System ID (run a "sysconfig -a"
command on your NetApp product)
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Contact Information I
First Name:* ZENIHSHEXSR Last Name:* g FEaq 2 ST S
Business Function:* e imud pE oy g ~ Job Roler*  jeesmap g pmragpe v
Title:*  FHIFIAEE Language Preference: None ~
Office Phone:*  pmmmex Other Job Roles: v
Request Ascend Access: Request Company Admin
Access:
Click here to request the ability to enter Deal Registrations, manage ( For Ascend Users only) - Partner Admins are responsible for managing
Opportunities or create Quotes within Ascend. company contacts (Activate/inactivate/Request Access).They can also

request admin access of others and manage company site location (Sales
Note : This Access is available only to Distributors/Resellers with level - . N
Office) information.
Gold, Platinum, G5!, Star. Check your Partner Eligibility before selecting this

aption.
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Please select a User Name for your new NetApp account. Name must be

User Name:* Area(s) of Interest: v

benween 9 and 20 characters, consisting of A-Z, 0-9 and - _ $17?

Company Information |

Company Name:* A& N Office Adcress:+

Change Office Location Add New Office Location

If you do not find your Company Name in the list OR if you want to

add a new Sales Office location,click on the link ‘Add New Office Location'

Partner Communication Subscription |

| authorize NetApp and its selected partners to use my personal data in order to get updated on NetApp products, services, promotions, news, surveys and events.
Please uncheck the appropriate box below to unsubscribe.

Campaign/Lead Gen @ v Events/On-line Events @ v
News Alerts @ v Newsletter @ v
surveys @ v Technical/Business Updates @ v
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